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Naisp.net continues Build-out of Affordable
Fixed Wireless Broadband

North Attleborough MA (November 21, 2001) — Naisp.net, the Internet division of North Attleborough
Electric Department (NAED) launched a high-speed wireless product in the North Attleborough Industrial
Park in August 2001. Greenwood Fire & Apparatus and Action Automation & Controls, two Industrial
Park tenants, agreed to test the system.

The wireless equipment was evaluated during the test period, which was a success. Action
Automation's V. P. of Information Technologies Randal M. Goneau commented after the test that "the
service and availability of the personnel involved exceeded my expectations." He also said, "After
fruitless calls to our other ISP, | called naisp.net once and explained my situation. You (naisp.net) had
us up and running wirelessly in two days with full T1 speed.”

Ray Larocque of Greenwood Fire & Apparatus had the following to say of naisp.net wireless: "Now that
we have been using your Wireless Internet Provider Service for several months | would like to let you
know how pleased we are with the speed and the reliability. Our Sales and Service staff are now using
the Internet more for research, and sending orders to our vendors. Through the process of setting up
the Wireless Connection the time you and your staff spent with us explaining each step of the plan was
much appreciated.”

Along with offering wireless services in the Industrial Park, naisp.net has worked with the North
Attleborough School Department. Providing a customized wireless solution to the Middle School on
Landry Avenue, naisp.net connects approximately 1,500 school computers to the Internet.

By the end of November, naisp.net will have the infrastructure build-out completed. This will include the
placement of two additional Relay Nodes near Towne Street and John Dietsch Square, which are
designed to cover the remaining sections of the Industrial Park with a wireless link. With the expansion
of this wireless project further into the Industrial Park, tenants can purchase a high-speed access plan
with five emails and web hosting for a monthly service charge starting at $198.

Naisp.net fixed wireless service offers the Industrial Park an affordable broadband alternative to the
expensive dedicated digital circuits, which up until now was the only option. High-speed wireless broad-
band Internet access from naisp.net is not only more affordable, but quickly installed. The customer
premise equipment (CPE) can be installed within a week compared to four to six weeks required for dig-
ital circuits.

For further information, call or email Eric Parrish, naisp.net Wireless Project Manager at 508.643.6390
or eparrish@naisp.net.

About naisp.net-

North Attleborough Internet Service Provider/naisp.net opened for business in late 1998 as a service of
North Attleborough Electric Department and provides Internet related services primarily to Rhode Island
and Massachusetts. Headquartered in North Attleborough, Massachusetts, naisp.net provides a full
service menu for both residents and businesses including Internet access, web hosting, server co-loca-
tion, business advertising, fixed wireless solutions and dedicated solutions. Visit the naisp.net website
for further information at www.naisp.net.



